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Welcome
Happy New Year, and welcome to the 
February 2006 edition of our OSF Newsletter. 
Welcome also to new members who have 
joined the OSF since our last newsletter.

In this newsletter…
Our members are the focus of what we do each day and this year 
we have some exciting changes planned to offer you even better 
member services.

Inside you’ll find out more about some of these changes, including 
the four new investment options that are available to you for your 
OSF account and the appointment of Colonial First State as the 
OSF’s new administrator. You’ll also get a preview of FirstNet – 
a new web-based tool that allows you to monitor and transact on 
your account 24 hours a day, seven days a week.

Please make sure you also read the important notices on page 5. 

Questions or feedback?
We hope you find this newsletter useful and informative. We want 
to help you understand and make the most of your super, so we 
welcome any feedback or questions that you have about the OSF 
or our member communication.

Please send your questions or feedback via email to 
lyn.rogers@cba.com.au or by mail to OSF Trustee Services 
(Attn: Lyn Rogers), Level 9, 48 Martin Place, Sydney NSW 2000 
(CBA 2044 056).

Apology from the OSF Trustee
The OSF Trustee Board would like to extend an apology to all OSF 
members for the lateness of some Annual Benefit Statements and 
our 2005 Annual Report. With the migration to Colonial First State 
as our new administrator for Divisions B, C, D, E and F, we’d like to 
assure members that they will receive their June 2006 statements 
in a more timely manner. In addition, Division F members will also 
receive half-yearly benefit statements, effective 31 December.
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Who’s who on the 
OSF Trustee Board
In the November 2005 election, 
Rita Abacherli was re-elected as OSF 
Trustee Member Director ‘C’. The Trustee 
Board consists of four employee directors 
and four member directors (plus two 
alternates): Les Cupper, Rita Abacherli, 
Catherine Empson, Geoff Ferguson, Sonya 
Hunter, Mick Leonard, David Marshall, 
David Pellarini, Mark Reid and Tony Togher. 
Stay tuned to find out more about each of 
your directors in future newsletters.



What you 
need to know 
about these 
changes
Like with any 
major change, 
there are a couple 
of important things 
you need to know. 
Please make sure 
you read the 
important notices 
on page 5 for 
information about 
how the changes 
affect you.

If you have any 
questions, you 
might find an 
answer in the 
Your questions 
answered section 
on page 6 or you 
can contact OSF 
Investor Services 
on 1800 023 928.
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The OSF team is dedicated to providing you with excellent service. We’re always 
on the lookout for ways to offer you new services or improve on the services we 
already have. 

What’s new? 

Industry-leading administration 

Colonial First State (CFS) is the administrator 
for OSF Divisions B, C, D, E and F, looking after 
all the day-to-day account management tasks.  

New investment choices

From 31 March, four new single asset class 
member investment choice (MIC) options 
will be available for Division F members, 
complementing the five existing options.

 
Web-based and telephone account access

From 1 April 2006, Division F members will 
have access to FirstNet and FirstLink – CFS’s 
secure account management tools, available 
by internet and telephone respectively. 

Improved member service

CFS technology allows for improved member 
services for reporting and accessing account 
information. 

How will this benefit you as a 
Division F member?

Outsourcing the OSF’s administration 
means our Division F members will benefit 
from CFS’s state-of-the-art systems and 
technology to access and manage their 
account. CFS’s systems are recognised as 
being one of the best in the industry.

Division F members will be able to mix and 
match from a range of four diversified and 
five single asset class investment options 
to build an account that best suits their 
individual needs. 

FirstNet and FirstLink allow Division F 
members to access real-time membership 
and account details, any time of the day or 
night. FirstNet also allows members to make 
transactions on their account.

In addition to an Annual Benefit Statement 
(effective 30 June), Division F members 
will receive half-yearly statements effective 
31 December. Members will also be able to 
request these statements online or from 
OSF Investor Services.

an accumulation-style super ‘account’) will 
have access to a range of state-of-the-art 
services to monitor and transact on their 
own super account. 

Note: If you are also a member of Division 
B, C, D or E, many of these services will 
not be applicable for your defined benefit 
account.

Changes in 2006: the big picture

Last year we appointed Colonial First State 
(CFS) as our new administration service 
provider for Divisions B, C, D, E and F. 
We are in the final stages of transferring 
our member records to the CFS system, 
which will open up a range of new member 
facilities. 

As part of this new arrangement with CFS, 
all Division F members (ie. members with 
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Diversified options
If you’d like to have some of the decision-making 
already made for you, you might be interested 
in one of our diversified options. Although these 
options already have a pre-mixed combination of 
growth assets and income assets, you still have the 
choice of what level of risk you’re prepared to take.

Single asset class options
If you’d like to have a bit more flexibility over 
your investment choices, the single asset class 
options may be more suitable. You may choose 
to combine these single asset class options to 
create your own diversified option.

Our aim is to 
help you make 
the most of your 
super and give 
you options that 
will be best-suited 
to your unique 
circumstances.

From 31 March, you’ll be able to choose 
from nine investment options – four 
diversified options and five single asset 
class options. This means there’ll be 
almost double the number of options for 
you to choose from, allowing you to tailor 
the perfect investment selection for your 
needs.

You can nominate as many investment 
options for your account as you like, in 

whatever proportion you like, eg. 60% 
invested in Mix 50, 25% in Mix 90 and 
15% in Australian Shares. 

More information about each investment 
option will be included in the Product 
Disclosure Statement (PDS) included in the 
Welcome Kit that you’ll receive from CFS in 
late March. Before making any investment 
selection, please ensure you have read a 
copy of the PDS.

Cash Bank bills, short term deposits with financial 
institutions and corporate promissory notes.

Fixed Interest Usually represents loans to government or 
corporate organisations 

Property Ownership of property, either directly or 
indirectly (such as through a property trust). 
Property may include commercial, retail, 
industrial land or buildings. 

Australian Shares Investment in ownership of shares operating 
in Australia 

International Shares Investment in ownership of shares operating 
in both Australian and international markets

Alternatives Investments not included in the traditional 
asset classes listed above; currently includes 
investment in infrastructure 
(such as airports, electricity generation 
and toll-roads) and high-yield and emerging 
market debt

Income assets – assets with the potential 
for lower investment returns and therefore 
generally lower risk exposure; aim for 
income rather than capital growth

A word about assets

Growth assets – assets with the potential 
for higher investment returns and therefore 
generally higher risk exposure; aim for 
capital growth

So many choices…

Cash

100% Cash

Fixed Interest

100% Fixed Interest

Property

100% Property

Australian Shares

100% Australian Shares

International Shares

100% International Shares

 

Mix 30

30% growth assets; 70% income assets

Mix 50

50% growth assets; 50% income assets

Mix 70

70% growth assets; 30% income assets

Mix 90

90% growth assets; 10% income assets



With FirstNet you 
can monitor and 
transact on your 
OSF Division F 
account whenever 
it suits you best 
– 24 hours a day, 
seven days a week.
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Let’s face it, finding some common 
ground between your spare time and 
the time when call centres are available 
isn’t always the easiest thing to do. We 
appreciate that your time is precious and 
we want to make your member service 
experience with the OSF as time-efficient 
as possible.

Your account goes live online
From 1 April 2006, Division F members 
will have access to CFS’s FirstNet service 
– a secure, internet-based tool that allows 
you to view your account and investment 
details and make transactions online. 

With FirstNet, accessing your 
account is as easy as logging on to 
www.osfsuper.com.au and clicking on 
the ‘FirstNet login’ link. Once you’re in, 
at any time of the night or day you’ll be 
able to:
● View your Division F account balance 

and transaction history 
● Make additional Member contributions 

or set up a plan for regular contributions 
from a bank account

● Choose new investment options or 
switch between options

● Change the percentage of your account 
allocated to each investment option

● Update some of your personal details.

Telephone more your style?
If the telephone is more your style, we 
have something for you as well. You’ll 
be able to access FirstLink 24 hours a 
day, seven days a week. FirstLink is an 
automated telephone service that gives 
you access to up-to-date information on 
your investments. You’ll be able to:
● Access your account balance and 

transaction history
● Hear current and historical unit prices 

for your investment options
● Hear about the performance of your 

investment option(s)
● Request a statement.

In late March, you’ll receive a Welcome 
Kit from CFS. In this kit, you’ll receive an 
OIN (Online Identification Number) and a 
PIN will follow shortly after. Once you have 
your OIN and PIN, you’ll be able to access 
FirstNet and FirstLink. (Note: you’ll have 
‘enquiry’ access only at first. If you want 
to be able to transact online, you’ll need 
to complete the appropriate section of the 
OSF New Investor Form included in your 
Welcome Kit and return it to OSF Investor 
Services.)

Of course, if you need us, you can also 
contact OSF Investor Services.

…and now more time to make them!
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To ensure the accuracy 
of our member records 
while we migrate from 
the current administration 
system to the CFS system, 
we’ll need to interrupt 
normal transaction 
processing for a short 
period. 
Transactions include (where 
applicable to your account) 
making additional personal 
contributions, withdrawing or 
rolling over eligible portions 
of your account and choosing 
or switching investment 
options.
Please make sure you are 
aware of the following 
dates and how transaction 
processing may be affected. 
If you expect to retire or
change employment between 
22 February and 1 March and 
would like to withdraw or roll 
over your account to another 
super fund during this period, 
please contact OSF Investor 
Services as soon as possible 
to discuss your options.
If you have any questions 
about the freeze period or 
suspended processing period, 
please contact OSF Investor 
Services.

Important notices

Changes to insurance for eligible members

From 1 March 2006, there will be some changes to 
insurance coverage for eligible Division F members. 
Some of the key changes are outlined below:

● Your insurance coverage will now be recalculated 
monthly rather than once per year as in the past. 
This means that if you change roles or working 
hours, your insurance coverage will be more 
closely aligned with your notional salary, effective 
the following month.

● If you work on a casual basis or on a permanent 
basis for less than 10 hours per week, you will 
not be covered for Temporary and Permanent 
Disablement (TPD).

● A death benefit may now be payable in the 
event of satisfactory proof of a terminal illness.

Remember, the following 
conditions still apply to your 
insurance cover:
● Default insurance cover for 

eligible members is four 
times your notional salary, 
calculated monthly (up to a 
maximum of $1 million). 

● You can apply to increase 
or decrease your insurance 
cover at any time by 
contacting OSF Investor 
Services on 1800 023 928.

● There has been no change 
to insurance premiums.

For full details about insurance 
cover, you should refer to the 
current Product Disclosure 
Statement.

*

Removal of 
Family Law fees
From 1 March, the 
service fee for any 
Family Law-related 
enquiries and 
transactions will be 
removed.
Did you know? 
As an OSF Division 
F member, there are 
no Establishment, 
Contribution, 
Withdrawal, 
Termination or 
Investment Switching 
fees for your account.

Transaction ‘freeze’ period 
What you’ll need to do 
during this period      

● Make sure OSF Investor Services 
receives any transaction requests for 
this period on or before Tuesday 21 
February.

● Be aware that transaction requests 
received during the freeze period will not 
be processed until 2 March.

● If you are expecting to withdraw or roll 
over any portion of your account during 
this period, please contact OSF Investor 
Services as soon as possible to discuss 
your needs.

Note: Your Employer’s super allocations will 
not be affected during this period.     

● Send any transaction requests to OSF 
Investor Services as normal but be 
aware there may be some delays in 
processing the request.

● Be aware that any withdrawal or rollover 
requests received during the freeze 
period or suspended processing period 
will be processed at the unit price for the 
date of processing. All other transaction 
requests will be processed at the unit 
price for the date they were received.

Note: Your Employer’s super allocations will 
not be affected during this period.   

● Send any transaction requests to OSF 
Investor Services as normal.

What’s happening?
      

Freeze period: 22 February 
- 1 March 2006

For one week from 22 February 
to 1 March inclusive, changes or 
transactions for your account will not 
be processed.

Any transaction requests that OSF 
Investor Services receives during this 
period will be processed from 2 March 
at the unit price for that date.

Suspended processing period: 
2-15 March

To allow for ‘catch up’ processing after 
the freeze period, there will be some 
delays in processing transactions from 
2-15 March.

While processing can occur during this 
period, confirmation of transactions 
may take a little longer than normal.

Business as usual: from 16 March

From 16 March, transaction requests 
will be received and processed within 
normal timeframes, generally the next 
working day.



Disclaimer
This newsletter is issued by Commonwealth Bank 
Officers Superannuation Corporation Pty Limited, 
ABN 76 074 519 798, as Trustee for the Officers’ 
Superannuation Fund (OSF), ABN 24 248 426 
878. The Trustee holds an Australian Financial 
Services Licence (AFSL), number 246418.

The content in this newsletter is provided to OSF 
members for general information only; it should 
not be regarded as advice. The Trustee has taken 
reasonable care in producing this information. 
Members should seek their own independent 
advice before making any financial decisions that 
may affect their future.

How can we help?
If you have an enquiry about OSF membership, benefit 
entitlements or any general matters, please contact 
OSF Investor Services.

For members of Divisions B, C, D, E and F:

Phone: 1800 023 928 between 8.30am and 5.00pm 
(Sydney time), Monday to Friday

 From outside Australia, please call +61 2 9841 7462

Fax: 02 9303 7700

E-mail: osfms@colonialfirststate.com.au

Write to: OSF Investor Services
 GPO Box 4758, 

 Sydney NSW 2001

Your questions answered

OSF. Our Super Fund 

Investment Management fee increase

providers based on its state-of-the-art 
technology and systems.

How do I get access to FirstNet 
and FirstLink?
You’ll receive your Online Identification 
Number (OIN) in your Welcome Pack; your 
PIN will follow separately. These numbers 
will allow you to access your account via 
FirstNet or FirstLink.

Why is a freeze period needed?
With more than 30,000 member accounts 
to be transferred to the new administrator, 
a short freeze period will mean that we can 
transfer records quickly and accurately, 
and get back to business as usual as soon 
as possible. 

Do I need to do anything to prepare 
for these changes? 
For the most part, the changes will not 
impact on you; you’ll just see the positive 
outcomes at the other end! However, you 
should be aware of the information in the 
Important notices section on page 5. 

Will my membership type change?
No. You are still a member of the OSF. Your 
membership division and category will stay 
the same but you will receive a new account 
number in your Welcome Pack.

I’m also an ex-CGSSS member – does 
the change apply to me as well?
No. Administration for ex-Colonial Group 
Staff Superannuation Scheme (Divisions 
CB1-CO) remains with Mercer Human 
Resources Consulting (formerly Mellon 
Human Resources and Investor Solutions).  

Does this mean my super is now 
part of Colonial First State?
No. Your super fund is still the OSF not 
Colonial First State (CFS). CFS is the 
service provider that manages day-to-day 
administration on behalf of the OSF Trustee.  

Why are you changing to a new 
administrator?
Last year, we reviewed our services as part 
of our commitment to excellent member 
services and decided to outsource our 
administration. CFS was chosen over other 

A key benefit of the OSF is our low-cost fund 
management but from time to time we need 
to review our fees. From 31 March 2006, 
the Investment Management fee for each 
existing investment option will change.

We have recently partnered with some new 
investment managers, who we believe will 
add even more value to your investment 
returns. You’ll find that the OSF’s investment 
management fees are very competitive with 
other super funds.

Investment  Investment management fee* 
Option (net of tax**)
 Currently From 31 March 2006
Cash (formerly Mix Cash) 0.052% p.a.     0.052% p.a.    
Mix 30   0.165% p.a.     0.190% p.a.    
Mix 50   0.214% p.a.     0.241% p.a.    
Mix 70   0.253% p.a.     0.282% p.a.    
Mix 90   0.296% p.a.     0.324% p.a.  

*  This fee is the estimated annual investment management fee and includes the fees 
charged by the underlying investment managers. 

** Figures shown net of tax take into account a tax benefit passed on to members in the 
form of a reduced Investment Management fee.

Note: You should refer to the Division F Product Disclosure Statement for more 
information on the fees that apply to your account.

*


